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Hanson UK considers effective management of safety, health, 
environment, quality and responsible sourcing to be of prime 
importance to the sustained success of the business. We take 
an integrated approach to all our business processes and 
have a single sustainability policy, which is regularly reviewed 
for continuing and appropriateness.

We communicate our policy to all employees and contractors 
and seek to ensure it is understood and implemented. 
Our policy is made available to our supply chain and other 
interested parties to inform and promote wider adoption of 
responsible practices.

As a minimum, we comply with the law and other regulatory 
requirements applicable to our business.

Management systems for continual improvement 
We adopt a systematic and integrated approach to all 
aspects of our business and are committed to compliance 
with the requirements of BES 6001, ISO 9001, ISO 14001, 
OHAS18001 and the CE certification marking schemes 
relevant to our products.

We are also committed to continually improve performance 
and to develop our integrated management system processes 
and activities. We maintain a documented framework for 
setting, implementing and reviewing objectives to drive 
forward this improvement.

We incorporate high standards of safety, health, environment, 
quality and responsible sourcing in the following business 
processes:

 � design, selection and installation of plant
 � management of suppliers and services
 � identification of customer needs
 � supply of products and  services to meet or exceed   

 customer expectation
 � development of rules, standards and procedures
 � provision of information and assistance to those   

 who distribute, use, recycle or dispose of our products
 � recruitment, induction and development of skilled,   

 competent employees, contractors and suppliers
 � consultation and involvement of employees, their   

 representatives, contractors and suppliers
 � reporting and investigation of incidents, near misses,  

 hazards and non conformances
 � monitoring, operation and maintenance of plant and   

 processes
 � provision of welfare facilities
 � development and testing of emergency procedures
 � management and supervision of practices and   

 performance

We routinely audit the performance of our business in 
accordance with recognised standards and methods. We 
review the credentials of our supply chain for constituent 
materials in accordance with the principles of responsible 
sourcing. We respond to non-conformances against our 
standards, and we implement a thorough management review 
process to ensure we meet our objectives.

Creating sustainable communities
We strive for the prevention of injury and ill health in the 
workplace. 
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We value our workforce and by recruitment, selection and 
development of employees, contractors and suppliers, ensure 
that they are appropriately skilled and competent to carry out 
their roles. We strive for the fair treatment of our employees 
and everyone in our supply chain.

We provide employment and economic activity and build our 
business on the basis of responsible practices. We encourage  
our employees, contractors and supply chain to operate in 
accordance with these practices and we actively engage 
with our customers, communities and other stakeholders to 
promote their wider adoption.

We identify and consult with local community stakeholders 
affected by our operations. We inform our customers about 
the functional, environmental and safety performance of our 
products. We engage with our stakeholders to encourage 
innovative development of our products and manufacturing 
systems to continually improve sustainable performance 
throughout the product lifecycle and build a profitable and 
sustainable business.

Climate protection
We set targets for the reduction of carbon emissions and 
aim to reduce our use of fossil fuels by seeking alternative 
and renewable energy sources. We promote best practices 
in sustainable construction, including use of a life-cycle 
approach.

Sustainable consumption and production 
We strive for the prevention of pollution and the minimisation 
of environmental harm. We use resources appropriately 
and sustainably and, where appropriate, substitute primary 
resources with alternative materials. We adopt the waste 
reduction hierarchy of waste prevention, reuse of materials, 

recycling, and energy recovery to minimise waste disposal 
and maximise productivity. We develop products that improve 
the quality and sustainability of the built environment and we 
seek to eliminate all non-conforming products.

Natural resources and enhancing the 
environment 
We are committed to the principles of environmental 
stewardship and seek to apply these throughout our 
operations and our supply chain. We manage and restore 
sites to ensure land remains valued in its local environment, 
protecting and enhancing biodiversity and safeguarding 
geodiversity where appropriate. We respect and protect our 
national heritage and we optimise our distribution operations 
to minimise social and environmental impacts. We use water 
efficiently and recognise that we must safeguard this resource 
by recycling where possible to reduce consumption and 
protect water quality in the natural environment

The resourcing and implementation of this policy is the 
responsibility of our management team.
Co-operation in the effective implementation of the policy is a 
condition of employment, partnership and supply.

Patrick O’Shea
Chief Executive Officer, Hanson UK, July 2013

You can download the policy from our website
www.hanson.com/uk
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About Hanson
Hanson is the UK’s leading supplier of heavy building materials to 
the construction industry. We produce aggregates (crushed rock, 
sand and gravel), ready-mixed and precast concrete, asphalt and 
cement-related materials and a range of building products. 

We are part of the HeidelbergCement Group, which has leading 
global positions in aggregates, cement, concrete and heavy 
building products. 

Our business is split into five divisions: 

Hanson Aggregates produces and distributes 
crushed rock, sand and gravel from a network 
of quarries, depots and wharves and includes 
Hanson Aggregates Marine, Europe’s largest 
producer of marine-dredged sand and gravel.

Hanson Cement is a leading manufacturer 
of Portland cement and produces Regen 
(ground granulated blast furnace slag) – a 
cement replacement in ready-mixed and precast 
concrete. Also managed within the cement 
division are our precast concrete products, 
block paving (Formpave), structural cladding 
systems (Structherm), natural stone masonry 
(Bath Stone) and packed products businesses.

Hanson Concrete is the UK’s largest supplier 
of ready-mixed concrete. 

Hanson Asphalt and Contracting brings 
together management of our asphalt production 
sites and a national road surfacing and 
infrastructure contracting business. The division 
also includes our specialist brick and block 
paving contractor Irvine Whitlock.

Hanson Building Products is one of the UK’s 
largest producers of clay bricks and also makes 
Thermalite (aircrete) and aggregate blocks.

Hanson UK
Hanson House
14 Castle Hill
Maidenhead
SL6 4JJ
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